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I. AT-A-GLANCE 

This Small Business Loan Guarantee Program (SBLGP) Financial Development 
Corporation (FDC) Policy Manual provides instructions, examples, and requirements for 
enrolling small business loans and making demands on guarantees (filing claims).   

FDCs are expected to use this manual as a guide and to frequently visit IBankôs Small 
Business Finance Center website at http://www.ibank.ca.gov/small-business-finance-
center/financial-development-corporations/ for the most current version of the manual, 
updated forms, and latest Directives & Requirements.   

http://www.ibank.ca.gov/small-business-finance-center/financial-development-corporations/
http://www.ibank.ca.gov/small-business-finance-center/financial-development-corporations/
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II. ELIGIBILITY REQUIREMENTS 

The SBLGP offers eligible Financial Institutions (lenders) a mechanism to provide loans to 
small businesses that may otherwise not be able to obtain a loan under conventional 
underwriting.  With the SBLGP, lenders are provided coverage on guaranteed loan defaults. 
Loans can be term loans or lines-of-credit, short-term or long-term, have fixed or variable 
rates, be secured or unsecured, and bear any type of amortization schedule. The loan must 
be for an eligible business purpose. Guarantees may be for a maximum of seven years.  

A. Program Funding Sources 

1. Small Business Loan Guarantee Program 

Loan 
Requirements 

Á $20M max loan amount  
Á Loan proceeds must be used in the State of California 
Á Loan proceeds must be used for an eligible business purpose 

Max Guarantee Á 80% or $1M (whichever is less) outstanding loan guarantee liability 

per business, including affiliates 

Business 
Requirements 

Á 1-750 employees 
Á The business activity must be eligible under the program and in 

one of the industries listed in the North American Industry 
Classification System (NAICS) codes list. 
V NAICS: http://www.census.gov/eos/www/naics 

Authorized 
Loan Types or 
Uses 
 
 

Permissible use of loan proceeds may include:  
Á Bridge Loans 
Á Building Purchase 
Á Business Procurement 
Á Construction (new) 
Á Equipment Purchase 
Á Inventory 
Á Start-Up Costs 
Á Tenant Improvements 
Á Working Capital 
Á Franchise Fees 
Á Acquisition of Land 
Á Renovation of Buildings 

Fees 
 

Á 2.5% of the guarantee 
Á $250 loan documentation fee 

 

 

 

http://www.census.gov/eos/www/naics
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2. Disaster Relief Loan Guarantee Program 

Loan 
Requirements 

Á $1.25M max loan amount  
Á Loan proceeds must be used to recover from: 

Significant Actual Physical Damage 
      Significant Economic Injury 

Max Guarantee Á 95% or $1M (whichever is less) based on interest rate: 

95% guarantee ï interest rate does not exceed WSJP + 1% 

90% guarantee ï interest rate is between WSJP + 1% and WSJP + 

2% 

85% guarantee ï interest rate exceeds WSJP +2% 

Business 
Requirements 

Á Meets the requirements of the Small Business Loan Guarantee 
Program and is located in a Disaster Area 

Á The business activity must be eligible under the program and in 
one of the industries listed in the North American Industry 
Classification System (NAICS) codes list. 
V NAICS: http://www.census.gov/eos/www/naics 

 Fees 
 

Á 2.5% of the guarantee 
Á $250 loan documentation fee 

 

3. Bay Area Air Quality Management District (BAAQMD) Loan Guarantee 
Program 

Loan 
Requirements 

Á $20M max loan amount  
Á Loan proceeds must be used in BAAQMD coverage area 
Á Loan proceeds must be used to purchase emerging clean 

technology and/or any other purpose deemed eligible by the 
BAAQMD that is allowable under the SBLGP 

Á Borrower must submit an Engineering Evaluation of the eligible 
technology by the BAAQMD 

Max Guarantee Á 90% or $2.5M (whichever is less) outstanding loan guarantee 

liability per business, including affiliates 

Business 
Requirements 

Á Business must be located in the BAAQMD coverage area 
Á 1-750 employees 
Á The business activity must be eligible under the program and in 

one of the industries listed in the North American Industry 
Classification System (NAICS) codes list. 
V NAICS: http://www.census.gov/eos/www/naics 

Fees 
 

Á 2.5% of the guarantee 
Á $250 loan documentation fee 

http://www.census.gov/eos/www/naics
http://www.census.gov/eos/www/naics
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B. Business Requirements 

1. Eligible and Non-Eligible Small Business Types 

Most common small business types are eligible for participation in the SBLGP.  
However, certain businesses and activities are precluded from enrolling in the 
program. This table provides examples and should not be considered a 
comprehensive listing of eligible or non-eligible small business types.   

 

Type of Business Eligibility 

Charitable, non-profit or religious institutions Eligible 

Businesses that earn more than half their annual net revenue from 
lending activities (unless a CDFI) 

Eligible w/ IBank 
Exception 

Firms engaged in activities that are prohibited by federal law or 
applicable law in the jurisdiction where the business is located or 
conducted 

Not Eligible 

Businesses engaged in speculative activities that develop profits from 
fluctuations in price rather than through the normal course of trade 

Not Eligible 

Facilities Primarily Used for Gambling or to Facilitate Gambling Not Eligible 

Firms engaged primarily in lobbying activities Not Eligible 

 

2. Eligible Small Business Structures 

V Sole Proprietor ï Individual using legal name as business name that 
files a Schedule C, Schedule F, or has a fictitious business name or 
DBA statement 

*If the loan appears to be in the name of an individual, evidence of Sole 
Proprietorship will be required and may include a Schedule C, Schedule F, 
Sellers Permit, and/or fictitious business name or DBA statement. 

V Limited Liability Company 
V Cooperative 
V Corporation 
V Partnership 
V S-Corporation 
V Not-for-profit 

IBank will not accept an individual as the borrower. It is permissible for an individual 
to be a guarantor or co-borrower on the loan, but the primary borrower must be a 
small business.  
 

C. Use of Proceeds Requirements 

1. Eligible and Non-Eligible Use of Proceeds  

This table provides examples only and should not be considered a comprehensive 
listing of eligible or non-eligible use of proceeds.  
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2. Eligible Real Estate Transaction Requirements  

Purchases of real estate, securities or the acquisition or holding of any other real 
property for passive investment purposes are not considered eligible business 
purposes under the SBLGP.   

a. Real Estate Holding Companies  

Acquisition and holding of real property by a real estate holding company 
that uses guaranteed loan proceeds and subsequently leases the property 
to one or more Operating Companies (OC) is permissible if all of the 

following criteria is met: 

i. 100 percent of the rentable property acquired with a guaranteed 
loan must be leased to one or more operating companies.  

ii. A holding company can take any legal form or ownership 
structure. 

iii. Operating Company must: 

¶ Be an eligible small business; 

Loan Purpose Eligibility 

Refinance other financial institution debt provided original loan 
was for an eligible business purpose 

Eligible 

Finance goodwill Eligible 

Purchase any portion of the ownership interest of any owner of 
the business 

Eligible 

Reimburse funds owned to any owner, including any equity 
injection or injection of capital for the businessô continuance 

Eligible 

Construction or purchase of residential real estate Eligible w/ IBank 
Exception 

Financing a non-business purpose Not Eligible 

Fund any portion of an SBA loan (guaranteed or unguaranteed) Not Eligible 

Enrolling same loan in two or more credit enhancement 
programs for any purpose 

Not Eligible 

Lobbying activities Not Eligible 

Passive real estate investment Not Eligible 

Repay delinquent federal or state taxes Not Eligible 

Two loans for the same purpose, initiated at the same time, 
AND enrolled in two different government guarantee programs 
(as determined by IBank) 

Not Eligible 
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¶ Be a guarantor or co-borrower on the loan to the holding 
company; 

¶ Not sublease more than 49% of the total rentable square 
footage for an existing building; and 

¶ Not sublease more than 40% of the total rentable square 
footage for a new building. 

iv. Both holding and operating companies must: 

¶ Execute a written lease with a term at least equal to the 
term of the guarantee; and 

¶ Provide personal guarantees by each natural person 
holding an ownership interest of at least 20% of either the 
passive or operating company. 

b. Real Estate Owner Occupancy Requirements  

Purchases of real estate used partially by the borrowerôs business is an 
eligible business use of SBLGP funds if one of the following is met: 

i. Funds used for construction of new building: small business must 
occupy and use no less than 60% of the total rentable property; 
or 

ii. Funds used for acquisition, renovation of an existing building: 
small business must occupy and use no less than 51% of the 
total rentable property. 

c. Eligible with IBank Exception 

If the borrower certifies the property is used in connection with the 
borrowerôs business receiving the loan guarantee and not strictly for 
investment purposes, no specific occupation percentage is required for 
funds used for passive real estate, with an IBank exception.  

3. Refinance Requirements  

As stated on the Conditional Approval Request (CAR), there are three refinance 
scenarios, each with its own requirements to be eligible for enrollment in the 
program. All three scenarios require a statement that the refinance is a benefit to 
the borrower. All three scenarios also require the previous use of proceeds to be 
eligible. When refinancing previously guaranteed loans, a CAR must be submitted 
no later than 90 days after the maturity date on the original loan. 

a. Same Lender Refinance  

Same lender refinance is only eligible for enrollment if all of the following 
conditions are met: 
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Same Bank Refinance 

Loan Is Not Already Enrolled in SBLGP 

Same Bank Refinance 

Loan is Already Enrolled in SBLGP 

V Refinance includes advancement of new 
monies. 

V Refinance is based on new 
underwriting. 

V Refinance is based on new underwriting. V New loan documents and 
guarantee documents are 
executed. 

V Sole purpose is not refinancing debt with 
same lender (not just refinancing to 
refinance) indicated by a written benefit to 
the borrower. 

V Sole purpose is not refinancing 
debt with same lender (not just 
refinancing to refinance) indicated 
by a written benefit to the borrower. 

V Prior loan or line-of-credit has already 
matured. Maturity was not accelerated. 

 

b. Different Lender Refinance 

Refinancing and enrolling a different lenderôs loan into the program is 
permissible if all the following conditions are met: 

Loan is a Refinance from a Different Lender 

V Loan being refinanced meets all SBLGP eligibility requirements including eligible 
purpose, eligible business, and eligible lending institution; 

V Reasonable documentation exists to demonstrate eligible purpose of loan being 
refinanced; and 

V FDC and/or lender loan write-up explains how the refinance benefits the borrower. 

The following types of lenders that qualify to be refinanced include, but may 
not be limited to: 

V Federal or State-chartered Bank 
V Savings Association 
V Certified Community Development Financial Institutions (CDFI) 
V Credit Union 
V Farm Credit System Insurance Corporation (FCSIC)  
V Factoring Company 
V Leasing Company 
V Finance Company 
V Other lenders may be approved on a case by case basis 

c. Credit Card Debt Refinance 

Refinances can only pay off debt of the borrowing business entity and 
cannot be the personal debt of an individual or guarantor. Paying off 
business debt accumulated on business credit cards is considered the 
same as refinancing an existing business loan.  For a business credit card 
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debt refinance to be an eligible loan purpose, the credit card statements that 
show the business name must be submitted to IBank as part of the CAR. 
IBank may require statements to show some purchase transactions. IBank 
will not allow the refinance of a personal credit card, even if the borrower 
claims it was used for business purposes. 
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III. ENROLLING A LENDER 

A. Overview 

To participate in the SBLGP and maintain a lender/guarantor relationship with FDCs, a 
lender must first certify that it is in possession of sufficient commercial lending experience, 
financial and managerial capacity, and operational skills. 

A lender can apply for enrollment into SBLGP by completing a ñLender Certification to 
Participateò and emailing it directly to IBank at SBFC@IBank.ca.gov, or through the FDC of 
choice.  

IBank will review the certification and evaluate the lender according to SBFC procedures. 
There may be no regulatory action against the lender. If a lender does not meet the 
standards, the request to participate will be declined.  

Lenders are required to submit the ñLender Certification to Participateò each year. IBank will 
review the certifications quarterly to ensure continued eligibility. This form can be found in 
Chapter VIII. 

B. Eligible Financial Institutions 

The following lenders are eligible to participate in the SBLGP: 

V Federal or State-chartered Bank 
V Savings Association 
V Certified Community Development Financial Institutions (CDFI) 
V Credit Union 
V Farm Credit System Insurance Corporation (FCSIC)  
V Other Financial Institutions with IBank Exception 

Note: Eligible financial institutions must be in good standing with regulatory body (Federal Reserve, Federal 
Deposit Insurance Corporation (FDIC), Comptroller of Currency, Thrift Supervision, National Credit Union 
Administration (NCUA), or state banking authority). http://www.dbo.ca.gov/Licensees/licensee_search.asp         

C. Non-Eligible Lenders 

Examples of lenders that do not qualify to participate include, but may not be limited to, 
finance companies, brokers, pay-day lenders, and private party lenders. 

 

  

mailto:SBFC@IBank.ca.gov
http://www.dbo.ca.gov/Licensees/licensee_search.asp
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IV. ENROLLING A LOAN GUARANTEE 

D. Overview 

SBLGP enrollment and final guarantee documents should be sent to IBank through the 
online application portal at the following address: http://applications.ibank.ca.gov. FDCs 
must submit a ñConditional Approval Requestò (CAR) to IBank before the loan is made. 
Final guarantee documents must be received by IBank within 30 business days of the FDC 

and lender signing the guarantee. Lender credit memo or FDC write-up must contain the 
ownership structure of all business entities including percentage of ownership. 

For detailed instructions on how to complete the SBLGP CAR, please refer to Chapter VIII. 

FDCs must complete, sign, and date the following forms and documentation with each 
guarantee enrollment: 

 Submit to IBank: 

With 
Enrollment 

Request 

After 
Guarantee 

is Made 

Required  

1. Conditional Approval Request (CAR) Õ  

2. Lender Credit Memo  Õ  

3. FDC Loan Write-Up * Õ  

4. Promissory Note  Õ 

5. Lender Disbursement Schedule**  Õ 

6. Commitment Letter  Õ 

7. Guarantee Agreement   Õ 

8. Default Procedure  Õ 

9. FDC Loan Committee Meeting Minutes  Õ 

10. Board Approval Meeting Minutes  Õ 

If Applicable  
 

12. Lease Agreement for Eligible Real Estate Transactions 
with Holding Companies 

 Õ 

 

* Not required for microloans as defined in the Directives & Requirements as $100,000 or less. 
**For term loans or lines of credit where the original disbursement authorization is ñundisbursedò, 
follow-up disbursement documentation must be collected and retained by the FDC. This information 
will be required at the time a claim is made against the guarantee and must be available when 
requested by IBank or authorized auditors. Term loans require documentation for all disbursements, 
while lines of credit require documentation of the first disbursement. 

  

http://applications.ibank.ca.gov/
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E. SBLGP Enrollment Process 
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V. SUBMITTING A DEMAND ON A GUARANTEE 

A. Overview 

Pursuant to IBankôs Demand Procedures as outlined in Section 5003 of IBankôs SBLGP 
Directives & Requirements, the lender shall be authorized to make a demand upon the FDC 
for repayment of the defaulted loanôs unpaid principal, and interest up to 90 days earned but 
unpaid.  

For a guarantee demand to be paid by IBank, lenders and FDCs must submit a ñRequest for 
Payment on Defaulted Guaranteeò form to IBank. For detailed instructions on how to 
complete the ñRequest for Payment on Defaulted Guaranteeò please see Chapter VIII, 
section F. 

All demand documents must be emailed to IBank at: SBFC@ibank.ca.gov 

B. Small Business Loan Guarantee Demand Request 

When a guaranteed loan defaults, the lender must submit specific documents to the FDC 
within timelines prescribed by IBankôs SBLGP Directives & Requirements. Similarly, once 
FDCs are notified of a demand, FDCs must also comply with certain requirements before 
IBank issues any payments on the defaulted loan.  

1. Lender Demand on FDC 

¶ Two lender delinquency letters must be sent to the borrower at least 30 
days apart and explain the consequences for failure to remedy the 
delinquency.  Copies of the letters must be delivered to the FDC at the 
same time they are sent to the borrower.  

¶ The demand letter to the FDC must contain a calculation of the unpaid loan 
principal and interest balance and must be accompanied by evidence of 
the borrowerôs default (i.e. loan payment history records). The guaranteed 
interest amount is calculated based on the outstanding principal loan 
balance at the time of default and cannot exceed 90 days. 

¶ The lender must liquidate all borrower collateral by converting the collateral 
into cash.  Lenders are only exempt from the liquidation requirement if the 
borrower has filed for bankruptcy, the lender can demonstrate that the 
collateral is without sufficient value to convert to cash, or lender can show 
good faith effort to liquidate.  

¶ Liquidated collateral must be deducted from the outstanding loan principal 
balance.   

Example: Outstanding principal loan balance is $10,500.  Liquidated 
collateral yields $5,000.  The adjusted principal balance is $5,500 ($10,500 
minus $5,000).  With a guarantee percentage of 80%, the guaranteed 
principal amount is $4,400 (80% of $5,500).   

mailto:SBFC@ibank.ca.gov
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¶ For term loans, if original disbursement is ñundisbursedò, follow-up 
disbursement documentation will be required at the time a demand is made 
against the guarantee and must be available when requested by IBank for 
audits. 

2. FDC Demand on IBank 

¶ Within 10 business days of receipt of the demand letter from the lender, 
FDCs must contract with an independent auditor or the California 
Department of Business Oversight to conduct an investigation on whether 
the lender complied with all terms of the guarantee. The report must 
address all items described in IBankôs SBLGP Directives & Requirements 
Section 5003(c)(1)-(9).  

¶ Within 10 business days of receipt of the investigation report, FDCs must 
submit to IBank a request for payment or notify the lender that the demand 
has been denied.   

¶ FDCs must contact the lender within 5 business days of receipt of the 
IBank check to make arrangements for delivery of the check.  Upon 
delivery, the FDC must collect an assignment of the lenderôs interest in the 
loan including the loan note and all collateral.  

Checklist for Lender Demand on FDC 

1. Two Delinquency Letters to Borrower Õ 

2. Demand Letter Õ 

3. Proof of Borrower Default Õ 

4. Proof of Liquidation of Collateral Õ 

Checklist for FDC Demand on IBank  

1. Demand Cover Letter Õ 

2. Investigation Report Õ 

3. Request for Payment on Defaulted Guarantee (or notice to lender of refusal of 
payment) 

Õ 

5. Two Delinquency Letters to Borrower Õ 

6. Collect Assignment of Lenderôs Interest in the Loan Õ 
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C. Summary 

Phase I: Upon Lenderôs Demand on FDC  

 

 

 

 

 
 
 
 
Phase II: Upon FDC Receipt of Investigation Report from California Department of Business 
Oversight or independent auditor 
 
 

 

 

 

 

 

Phase III: Upon FDC Receipt of Check from IBank 
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VI. REGULAR REPORTING  

FDCs are by statute and contractually required to regularly report to IBank on the status of 
loan guarantees enrolled with the SBGLP.  Currently, IBank requires certain quarterly, and 
annual reports to be submitted as follows: 

Reports 
Reporting Frequency 

Quarterly Annually 

Articles of Incorporation & Bylaws from Prior Fiscal Year  V 

Audited Financial Statements  V 

Board Approved FDC Budget for Current Fiscal Year  V 

Default Recovery Report V  

FDC Strategic Plan or Plan of Operation  V 

Full FDC Staff Roster  V 

Loan Guarantee Database Update V  

Projected Fiscal Year Summary of Authorized Program 
Activities 

 V 

A. Quarterly Reporting 

At the end of each quarter, FDCs must submit a ñLoan Guarantee Database Updateò to 
IBank that includes the current balance and credit rating of active guarantees, and 
notification of graduated guarantees.   

Recovery efforts on defaulted loans are the responsibility of the FDCs.  FDCs must 
submit a ñDefault Recovery Reportò to IBank quarterly. If there is no activity, submit a nil 
report. For detailed instructions on how to complete the ñDefault Recovery Reportò please 
see Chapter VIII, section G. 

Quarterly database updates and ñDefault Recovery Reportsò are due electronically to 
IBank within 15 days of the end of each quarter as follows:  

Quarter Begins Quarter Ends Due to IBank 

January 1 March 31 April 15 

April 1 June 30 July 15 

July 1 September 30 October 15 

October 1 December 31 January 15 

 

ü Database Updates must be submitted via IBankôs Secured Server. 
ü Default Recovery Reports must be submitted via email to: SBFC@ibank.ca.gov 

mailto:SBFC@ibank.ca.gov
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FDCs should report loans in the quarter associated with the guarantee recognition date, 
regardless of whether the FAR approval has been received from IBank. The guarantee 
recognition date is either the date on the promissory note or the date the guarantee was 
signed, whichever is dated and signed last. 

B. Annual Reporting 

California Government Code Chapter 6 - Small Business Financial Assistance Act of 2013, 
Article 11 Section 63089.97 specifies reporting requirements for FDC.  Pursuant to the 
Government Code, FDCs must annually submit their:  

¶ Articles of Incorporations & Bylaws 

¶ Audited Financial Statements 

¶ Board Approved Budget 

¶ Strategic Plan or Plan of Operation 

¶ Projected Fiscal Year Summary of Authorized Program Activities  

All annual reports must be submitted to IBank by July 31. The Audited Financial 
Statements are due to IBank by October 31 for the prior fiscal year. These reports can 

be in any format. IBank does not supply templates or have specific substance requirements 
other than what is listed in the Government Code. Refer to Chapter IX, section C for the full 
text of Government Code 63089.97. 

In addition, FDCs are also required to submit a full staff roster IBank.  The staff roster should 
list names, titles, email addresses and phone numbers of all employees, loan committee 
members, and Board of Director members.   

C. Change in FDC Points of Contact 

To ensure the FDC is aware of all current IBank Directives & Requirements as well as 
changes to program policies or practices, FDCs should keep IBank informed about any 
changes to key FDC contacts by sending a brief memo to IBank with the new or updated 
name, address, phone or email contact information.  Specifically, FDCs should inform IBank 
of changes to: 

¶ Main Contact ï FDC primary contact. 

¶ Public Contact ï FDC contact for public inquiries (name and address will be 
published on IBankôs website). 

¶ Financial Contact ï FDC contact authorized to discuss guarantee documents, 
reports, default claims, etc. with IBank. 

¶ General Emailing List ï on occasion, IBank sends out email announcements 
for new processes, new forms, FDC roundtable meetings, etc.  FDCs should 
provide the email addresses for those wishing to receive such correspondence.  

Updates should be submitted to IBankôs SBLGP email at: SBFC@ibank.ca.gov with 
ñChange in FDC Contactò referenced in the email subject line.  

 

mailto:SBFC@ibank.ca.gov
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VII. ADDITIONAL PROGRAM REQUIREMENTS 

A. FDC Loan Approval  

FDC board of directors are given the responsibility to approve or decline loan applications 
reviewed by the FDCôs loan committee. The board of directors has the ability to delegate 
approval authority to the loan committee. 

B. Disclosing Conflicts of Interest 

FDCs are required to inform IBank (via email and FDC Credit Memo) of any actual, potential, 
or perceived conflicts of interest between the FDC and/or IBank and the lender and/or 
borrower (including affiliates and guarantors). This includes the organization, boards, 
committees, individuals, and family members of these entities. IBank reserves the right to 
refuse to issue a guarantee or require a guarantee be initiated by a different FDC based on 
any actual, potential, or perceived conflict of interest. 

C. Assigning Unique Loan Number 

Each loan in the application portal must have a unique loan number associated with it. The 
loan number cannot be a duplicate and associated with more than one loan. Denied or 
withdrawn loan numbers cannot be reused or assigned to new loan applications.  

D. Loan Modifications 

FDCs must obtain IBankôs prior written consent for modifications to existing loan 
guarantees. Situations that may require approval include: 

¶ Changes to maturity 

¶ Changes in the amount of the loan 

¶ Release or reduction of collateral 

¶ Changes in payment and/or amortization schedule 

¶ Increase in guarantee percentage

E. Record Retention Periods 

For loans guaranteed in the original Federal program, the State Small Business Credit 
Initiative (SSBCI), lenders and FDCs must retain all financial records and supporting 
documents at least through January 30, 2020.  

IBankôs record retention policy for all other loans is as follows: 

¶ All financial records and supporting documents for Guarantees must be kept for 5 
years from the date the Guarantee expires 

¶ All financial records and supporting documents for any Demand must be kept 
indefinitely if monies are still owed and/or instruments still held  
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¶ Fully recovered Guarantee Payments must be kept for 7 years from the date of 
full recovery  
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VIII. FDC FORMS AND INSTRUCTIONS 

Examples of forms, including detailed instructions, required by IBank for utilization, 
enrollment of loans, demand requests and reporting for SBLGP are provided in this section.  
FDCs should always refer to the SBLGP website to download the most current forms:  

http://www.ibank.ca.gov/small-business-finance-center/financial-development-corporations/ 
http://applications.ibank.ca.gov/ 

A. Lender Certification to Participate  

 

http://www.ibank.ca.gov/small-business-finance-center/financial-development-corporations/
http://applications.ibank.ca.gov/
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B. Instructions for the Conditional Approval Request (CAR) 

This section provides instructions for FDCs on how to complete the SBLGP Conditional 
Approval Request (CAR), which is the primary initial information needed from FDCs to enroll 
a loan guarantee with the SBLGP.   
 

General Information Requested Section 

 

Field: Information Needed: 

Á Date Submitted V Date Conditional Approval Request is completed (automated). 

Á FDC Name V Name of FDC enrolling the guarantee and submitting the CAR 
(Dropdown Box). 
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Á Lender Name V Name of lender making the loan (Dropdown Box). 

Á Borrower 
Business Name 

V Name of business requesting the loan & DBA, if applicable. 

Á Business 
Structure 

V Dropdown box to choose sole proprietorship, partnership, limited 
liability Company, or corporation. 

Á FDC IBank Loan #         
(for Database) 

V List the unique IBank loan number associated with the borrowerôs loan 
and begins with the FDCôs prefix, followed by the loan number. The 
loan number cannot be a duplicate and associated with more than 
one loan. Denied or withdrawn loan numbers cannot be reused or 
assigned to new loan applications. 

ü This is not the lenderôs loan number.  

Á Term or Line-of-
Credit 

V Dropdown to choose term loan or line-of-credit. 

Á Loan or Line-of-
Credit Amount 

V List the full amount of the term loan or line-of-credit not to exceed $20 
million.    

Á Guarantee % 
Requested 

V List the desired guarantee percentage.  

ü The guarantee percentage input here will automatically 
calculate the guarantee amount in the field below.   

Á Guarantee 
Amount 
Requested 

V This amount is automatically calculated. This is the original Guarantee 
Amount. 
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Additional Borrower & Loan Information Section 

 

Field: Information Needed: 

Á Zip Code (where 
funds will be used) 

V List the zip code where the proceeds of the loan are being used. 

Á Annual Revenues 
(last fiscal year) 

V List the borrowerôs annual business revenues for the last fiscal yearð
rounded to the nearest whole dollar amount. 

V If the business is a start-up, use the current income or $0.  

Á # of Jobs Created V Number of jobs created for the business as a result of the loan. 

ü Count each person, full or part time. 

ü If jobs are not created as a result of the loan, use ñ0ò. 

V If enrolling multiple loans for a business, only enter information for first 
enrolled loan.  
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Á NAICS Code V Six digit number used by the North American Industry Classification 
System (NAICS) to categorize business types. 

ü https://www.census.gov/eos/www/naics/  

 

Á Business Activity V List the function of the business: ñWhat does the business do?ò (E.g. 
retail sales, carpet cleaning, burger restaurant, etc.) 

Á Concurrent 
Private Financing 
Amount 

V List the amount of other loans made in conjunction with this loan that 
are not SBLGP guaranteed but would not have been made without the 
SBLGP loan. 

Á Year Business 
Incorporated  

V 4-digit year the business was incorporated, opened, or was taken over 
by the borrower.  

ü If the business is a start-up, list the current year. 

Á Full Time 
Equivalents 
(FTEs) 

V Number of full time equivalent (FTE) employees of the business 
rounded to the nearest whole number.  Must be a minimum of 1 and 
cannot exceed 750. 

ü The number of an employerôs Full Time Equivalents (FTEs) is 
determined by dividing the total hours for which the borrower 
pays wages to all employees during the year by the number of 
employee work hours per year.  The standard calculation for 
employee work hours per year is 2080: calculated by multiplying 
52 weeks by 40 hours per week. FTEs must not exceed 750 for 
SBLGP loans. 

Step 1: Enter 
business activity type 

Step 2: Select 6-
digit code that best 
describes business 
activity 

https://www.census.gov/eos/www/naics/


 

IBank Small Business Loan Guarantee Program FDC Policy Manual - August 2020 24 

ü Example:  
In a single year a borrower pays 5 employeesô wages for 2,080 
hours each, 3 employeesô wages for 1,040 hours each, and 1 
employeeôs wages for 2,300 hours.  The borrowerôs FTEs would 
be calculated as follows:  
Total hours not exceeding 2,080 per employee is the sum of:  

10,400 hours for the 5 employees paid for 2,080 hours each 
(5 x 2,080)  
3,120 hours for the 3 employees paid for 1,040 hours each (3 
x 1,040)  
2,080 hours for the 1 employee paid for 2,300 hours (lesser 
of 2,300 and 2,080)  
Total employee hours = 15,600 

FTEs = 8 (15,600 divided by 2,080 = 7.5, rounded to the 
nearest whole number) 

Á # of Jobs 
Retained 

V Number of jobs retained for the business as a result of the loan. 

ü Count each person, full or part time. 

ü If jobs are not retained as a result of the loan, use ñ0ò. 

ü If enrolling multiple loans for a business, only enter information 
for first enrolled loan. 

Á Census Tract # V 11-digit number (no decimal point) used to identify the specific 

location of a business to provide more reporting consistency and 
uniformity.  

ü https://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx 

 

Input the borrowerôs 
business address and 
click the ñSearchò button 

https://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx
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Use: 

1. State Code: 06 
2. County Code: 067 
3. Tract Code: 0011.01 

 
To arrive at the Census Tract # of 
the business: 
 
06067001101 (no decimals) 
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How Funds Will Be Used Section 
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Field: Information Needed: 

Á Program V Indicate which program the loan will be guaranteed under. 

Á Eligible Use of Proceeds V Choose the use of proceeds option from the menu that 
best describes the use of loan funds. 

ü If funds are used for more than one category, 
select all that apply. 

Á Same Bank Refinance This is applicable for a refinance of an existing loan with the 
same lender and a new enrollment of the refinanced loan into 
























































































































